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IIporpaMmMa HHCTPYKTAXka
pab6orankos MBJIOY «/lercknii can Ne 104»
no Bonpocam obecneyeHUsi JOCTYINHOCTH /I/Isi HHBAJIH/0B
yCJIyr H OKa3aHHs NPH 3TOM HeoOX0AHMOi MOMOIIH

1. Ob6mue noJ10KeHHs

1.1. HacTosiimass MHCTPYKIMs MO COIMPOBOXK/IEHHUIO HHBAINIOB M JIHIL C OrPAaHHYCHHBIMH
BO3MOXKHOCTSIMH 3710poBbsi (manee — Uucrpykums) MBJIOY «Jlerckuii cax NelO4» (nanee —
Vupesxienune) paspaboTaHa Ha OCHOBaAHHHM CJICAYIOLINX HOPMATHBHO-TIPABOBbIX aKTOB:

- MexepanbHoro 3akona ot 03.05.2012 r. Ne 46-®3 «O paruduxauuu Konsenuun o
npaBax WHBAJIM/IOBY;

- MenepanbHOro 3akona ot 29.12.2012 r. Ne 273-®3 «06 obpasopanun B Poccuiickoii
Ddenepauuny;

- Ilpukasa MunucrepctBa oOpasoBanus M Hayku Poccuiickoit ®eznepaiuu «O06
yreepxaennn Ilopsnka obGecnedeHus YCJIOBHH [IOCTYITHOCTH JUIs HMHBAIHIO0B 00BEKTOB H
IPeIOCTaBsAEMBIX YCIyT B chepe 06pazoBaHus, a TAKKe OKa3aHHA UM IIPH 9TOM HEOOXOIMMO#H
nomomm» ot 09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepcrtBa obpasoBanusi M Hayku Poccuiickoit ®enepanuu «O06
yTBepikieHun [lnana MeponpusTiii «10POXKHOM KapThDy MunncTepeTBa 00pasoBaHus H HayKH
Poccuiickoii ®eepanuy 1Mo MOBHILECHHIO 3HAYEHHUI 10Ka3aTesel JOCTYMHOCTH JUIS HHBATH/IOB
00BEKTOB M MPEeAOCTaBIAEMbIX Ha HUX ycIyr B cepe obpasosanmsy ot 02.12.2015 r. Ne 1399:

- NHBIX HOPMATHBHO-TIPABOBBIX M JIOKAIBHBIX aKTOB.

1.2. Hacrosimas HcTpykuus paspaboTasa B 1eJIsX:

- HEJONMYCTHMOCTH IMCKPHMMHAIMM B YUPEKICHHH MO NPHU3HAKY HWHBAIHIHOCTH, TO €CTh
moGoe pasHuMe, HCKIIOYEHHe WM OrpaHuyeHHe MO MPHYHHE HHBATHIHOCTH, LENbiO JHOO
pe3ybTaTOM KOTOPBIX SBISETCA YMalICHHE HJIM OTPHUI@HWE MpPH3HAHMA, PEATH3AUHH HIIH
OCYIIECTBJICHHs HApaBHe ¢ JAPYTMMHM BCeX rapaHTHpOBaHHBIX B Poccuiickoii Deaepaiuy npas u
¢BOGO/I YeNOBEKa U Ipak/JIaHAHA B MOJMTHYECKOM, SKOHOMHUYECKOH, CONMATLHON, KyIbTyPHOM,
rpakJIaHCKoM wiM 000 uHOM o6racTu;

- peanH3aliH npaB o0yyalomuUXcs ¢ OrpaHHYeHHBIMH BO3MOKHOCTAMHU 3/10poBbsi (Aanee OB3)
HA MOJIyYeHHE JIOMKOILHOrO 00pa30BaHMs, ¥ COLMATBHON a/lanTalluy B YCIOBHAX Y YPEKICHHS.

1.3. Hacrosmas WHcTpykuus oOs3arenbHa Uil MCIOJHEHHS BCEMH COTPYAHMKAMH
YupexaeHus.

1.4. B cooTBeTcTBHH ¢ HacTosiei MHCTpyKIHEH COTPYAHUKH MPOXOJAT HHCTPYKTAXK H



o0yueHHe 10 BOIPOCAM, CBA3aHHBIM C 00ECIEUEHHEM JIOCTYIHOCTH /Ul MHBAJIHIOB M JHIL C
OB3 00beKTOB M yciyr YupexAeHHs, B TOM 4YHCIE C ydacTHEeM MNepcoHasa (¢ okasaHHeMm
TOMOIIH Ha 0OBEKTaX B MPEOI0JIeHHH GapbepoB M CONPOBOKICHHH HHBAIHAA HiH juia ¢ OB3).

1.5. WHCTpyKTaX TPOBOMAMTCH PYKOBOAMTENEM YupexIeHHs JMOO0 OTBETCTBEHHBIM
JTMIOM 3a paboTy ¢ HHBaIKAaMH H HuaMu ¢ OB3.

1.6. Jlns ydera paGoThl 0 HHCTPYKTaXY H 00yHEHHIO COTPYIHHKOB 10 paboTe ¢ JiMiuaMu
¢ OB3 u umHBammaamu Bejercs «KypHal ydera NpOBEIACHHS HHCTPYKTaka IepcoHana Mo
BONIPOCAM, CBSI3aHHBIM C ODecnedeHHeM JOCTYMHOCTH JUIS WHBAIHIOB 00BEKTOB U yciyr». B
XypHane Beaercs 3anuch Aarsl, ®UO, NOKHOCTH COTPYAHMKOB, NMPOMIEMIIAX HHCTPYKTAKX,
BHJIa HHCTPYKTaXa, a Takxke ®HO, 10/KHOCTh U NOANKMCH COTPYAHUKA, TPOBOJIHUBIIETO €r0.

1.7. Jlomyck k paboTe BHOBb NPHHATHLIX PAaOOTHHKOB YUPEKICHHS OCYLIECCTBIIAETCS
1ocJie POX0XKIAEHHUS HHCTPYKTaXa U 00y4eHuUs 10 BONPOcaM JOCTYITHOCTH 00BEKTOB M YCIIyT.

1.8. Bcem corpyaHukam YupexkaeHHs TNpH OOIEHHH ¢ HHBAIMIAMH, JICTHMH-
unBanMaamu U auiamu ¢ OB3 cobmosaTs npaBHia 3THKETA, YTBEPKICHHBIMH B Y UPEIK/ICHHH.

1.9. Ilpu oOmEeHHWH C JUIAMH, HCOBITHIBAIOIIMMH TPYAHOCTH [PH IEPEABHKECHHH,
cllelyeT YBEAOMHTb O HAJIMYMM Ha OOBekTax YUpexkIeHHs ONpeneIeHHOTO CreuHaibHOro
obopynoBanus Ui HHBATHAOB U JHL ¢ OB3 ¥ BO3MOXHOCTH noJb30BaTbes UM. COTpyIHHKH
00s13aHBl  BCTPETHTH, BEXKIMBO OOBSACHHTH, TIJIE HAXOAWTCA HYXKHBIH OOBEKT HHBAIHIY,
yOeuThCs B JOCTYIIHOCTH IPOX0/a, Ky/ia ClIe/lyeT NepeABUraThes. 3anpemaercs npuKacarhes K
MHBAIU/IHON KOJISICKE H MEHATh €e MeCTONnojoKeHue 6e3 cornacus MHBamMaa win Jjuia ¢ OB3.
Ilpy OTKPBHITHH TSDKENBIX ABEpEH, NMpPU NEpEeIBHKEHHH PEKOMEHIYETCs MPEUIOKHThL MMOMOLIL
uHBaTHAY WM uny ¢ OB3, nmome3yomeMycss HWHBAJIMAHOM KOJSCKOW WM KOCTBHUISMH.
COTpYAHMKH JIOJDKHBI TIOMHHTH, YTO WHBATHHBIE KOJSICKH OBICTPO HAOMPAKOT CKOPOCTH, H
HEOXKHJAaHHBIC pPE3KHe IOBOPOTHI M TONYKHA MOTYT NPHBECTH K IIO0Tepe PaBHOBECHS M
ONPOKH/IBIBAHHIO WHBAJTHIHON KOJISICKH.

1.10. Ycnpinas 3BOHOK BBI30Ba, BCTPETHTh HHBAIM/IA HA Kpeclie-KoIsIcKe (MM MHBaIM/1a
JAPYroW KaTreropud) mepes BXOAOM B 3[JaHHE M OKa3aTb €My MOMOIb NPH BXOJE (BBIXOJE),
COIIPOBOX/ICHHH JI0 MECTa.

1.11. Oka3ath MOMOIIb WHBAIWAY NPU BBINOJHEHHH JeHCTBUH camMo00CTyKHBaHHS C
YYETOM BPEMEHH €ro HaXOXAECHUS B YUpeKICHHH (MIOMOYH CHATh BEPXHIOK ONEKLY, OCETUTh
caHys3esa W T.1.).

1.12. OOGecne4yuTh BO3MOXKHOCTH OKa3aHHWs MOMOINM HWHBAIMIAY B 3aTpPyAHEHHBIX
CHTYyallUsiX BO BPEMsl HAXOXKICHHUS B Y UPEIKICHHUH.

1.13. Tlocne nmpenocTaBneHUs YCIYTH CONMPOBONTh WHBAIKAA HA KpECae-KOISACKe (MM
JpYyroi KaTeropuu) K BHIXOY W3 MOMEIIEHHUS.

1.14. Oxa3are npH HEOOXOJAMMOCTH TOMOIIL HHBAIHAY TNPH IMOCAJKE B COLHAIbHOE
TAKCH WJIH HHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cobmopate mnpodecCHOHANBHYIO 3THKY B3aMMOOTHOLIEHUN W HE JONYyCKaTh
CHTyalUH, NPEeNnsATCTBYIOMMX OJTy4YECHHIO HHBAJIHIOM YCIIYT.

1.16. OcymecTBiasTh pa3biCHEHHS B JOCTYMHOM [Uis MHBAIMIOB (opme mnopsjika
NOCEHICHUS Y YpEexKICHHUS.

2. [IpaBnjia YTHKeTA NPH O0IIEHHH ¢ HHBAIHIAMH
2.1. IlpaBuna sTuKeTa nNpu OOIIEHUH C MHBAIKIAAMHU JUIS pabOTHHKOB YUpexIeHHUs
(nanee Ilpasuna) npencrapisior coboi cBoA OOMX NMPUHIMIIOB M IPaBHJI, HANPaBICHHBIX
Ha COOMIONICHHE MOPAJIBHO-3THYECKHX MW HPABCTBEHHBIX HOPM, MOJIEIH [OBEICHHS
paboTHHKaMH YUpexIeHHS NpH OOINCHWH C HHBAIMIAMH H APYIHMH MaJOMOOWJILHBIMH
rpaxanamu (nanee - MI'H).



2.2. llenblo HACTOSIMMX NpPABHII SBJISETCS yCTaHOBICHHE (DEKTHBHOTO OBIICHHS ¢
HHBaMAaMHu W npyrumu MI'H, a Taxke okaszaHue MM 1pH 3TOM HEO0OXOIMMOIl MOMOLIH B
npeosiosieHiH 6apbepoB, MEMAIOMMX MOy YSHHIO HMH YCIIyT HApaBHE C Py THMH JTHIAMH.

2.3. Kaxxapiit paGoTHHK YupekieHHs A0KeH NPUHEMATH BCE HEOOXOUMBIE MEpbl
/Ul pa3sBUTHSA KOMMYHHKATHBHBIX KOMIIETCHLMH, YMEHHI M HaBBIKOB, HEOOXOMMBIX JUIS
3G (eKTHBHOTO OGIIEHHS IPH OKA3aHWH TOMOIH HHBAIHAAM Jpyrum MI'H.

2.4. 3nanue u cobmonenne paGoTHUKaMH TOJIOKeHnH [IpaBus sBisieTCs OTHUM M3
KPHTEPHEB OICHKH Ka4ecTBa HX MPOPECCHOHANIBHOMN JEATENbHOCTH, a TAKKe HEOOX0MMBIM
YCIOBHEM JUIs CO3JaHMSl M TOIEPXKAHHA PpeNyTaluH yupexaeHusi, (GopMHpOBaHHS
MOJIOKUTENLHON KyJIbTYPbl OOLIEHHS PH OKa3aHWH IOMOIIM MHBATHAaM H apyrum MI'H B
YupexieHun.

2.5. OCHOBHbIC KOMMYHHKATHBHBIE HABBIKH NIPH OOIICHUH C HHBAHIAMH:

- u30erath KOH(QIHKTHBIX CHTYaIlH;

- BHHMATEJIbHO CJTyIIaTh WHBAJIKAA M CIIBIIATh €ro;

- PEryJIMpOBaTh COOCTBEHHbIC IMOIMH, BO3HHKAIOIIME B MPOLECCE B3ANMO/ICHCTBHS:

- obecneynBarh BBICOKYIO KYJIBTYPY H 3THKY B3aHMOOTHOIICHHUIA;

- IMBUJIH30BAHO NIPOTHBOCTOSTH MaHHILY IHPOBAHHUIO;

- COMHEBAsCh, PACCYUTBIBATE HA CBOH 3/paBhlii CMBIC] H COCOOHOCTH K COYYBCTBHIO;
- OTHOCHTBCS K IPyTOMY 4Y€JIOBEKY, KaK K cebe caMoMy, TOYHO TaK JKe €ro yBakKarh.

2.6. O6uue npaBuIa 3THKETA NPH OOINEHHH ¢ HHBAIHIAMH:

2.6.1. OGpamenne K 4YenOBeKy: KOTJAa BbI pasroBapuBaeTe C HHBAIUIIOM,
oOpailaiitech HEMOCPEACTBEHHO K HeMy, a He K COINPOBOXKJAIOLIEMY  HJIH
CYPAONEPEBOIYHKY, KOTOPbIE NPUCYTCTBYIOT IIPH PasroBope.

2.6.2. TloxaTHe pyKH: KOTJa BAac 3HAKOMST C HMHBAIMOM, BIOJHE €CTECTBEHHO
TIOXarh EMy pyKy: Jiake Te€, KOMY TPYIHO ABHIaTh PYKOH HJIH KTO MOJNB3YETCS MPOTE30M,
BIOJIHE MOTYT [0XaTh PyKy — IPaBYIO WK JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

2.6.3. HaswiBaiite ce6s W Apyrux: Korza Bbl BCTPEYALTECh C YEJIOBEKOM, KOTOPBIii
TUIOXO MJTH COBCEM HE BHIHT, 00s3aTe/bHO HasbiBaiiTe cebst M TeX Jmo/eil, KOTOpbie NPHILIHA
¢ Bavu. Ecim y Bac obmas Gecena B rpynme, He 3a6biBaiiTe MOACHHUTH, K KOMY B JIaHHBIH
MOMEHT Bbl o0palnaerech, ¥ Ha3BaTh cebs.

2.6.4. IlpennoxkeHue MOMOIIM: €CIH Bbl npejjiaraeTe MNoMollb, KIAUTE, MOoKa ee
NPUMYT, @ 3aTE€M CIIpalIUBalTe, YTO M KaK JIe/IaTh.

2.6.5. AZeKBaTHOCTh W BEXIMBOCTD: oGpaIaiiTecs ¢ B3pOC/ILIMH-HHBAIHAAMH KakK ¢
B3pocibiMU. ObpamaiiTech K HUM 110 HMEHH H HA Thl, TOJIBKO €CJIH BB XOPOILIO 3HAKOMBI.

2.6.6. He onupaiitech Ha KPec/o-KOJIACKY: ONMMPaThCs WM BHCHYTh Ha WHBAJIMIHOM
KOJSICKE - TO JX€ caMoe, YTO M ONMpaThCs WM BHCHYTh Ha ee obiajarelsie, M TO TOXKE
pasjpaxaer.

2.6.7. nBanuaHas KONSCKA — 3TO YacTh HENPHKACAEMOTO NPOCTPAHCTBA YeIOBEKa,
KOTOPBbIH €€ UCTIONb3YeT.

2.6.8. BHUMATENBHOCTL M TEPNENTHBOCTH: KOIJA BHI pasroBapuBaeTe ¢ YelIOBEKOM,
HCNIBITHIBAIOIMM TPYAHOCTH B OOIICHHH, ClymaiiTe ero BHUMaTenbHO. By/pTe Teprenussi,
KIIATE, KOI/Ia YesioBeK caMm 3aKoHYHT (pasy. He momparisiite ero u He JoroBapuBaiite 3a
Hero. Hukorna He npHTBOpsiiTECH, YTO BBl MOHMMAETE, €CIM HA CAMOM JIeJie 9TO He Tak.
[ToBTOpHTE, YTO BBI OHSIIH, 9TO MOMOXKET YESIOBEKY OTBETHTH BAM, 4 BAM — [IOHATE €10,

2.6.9. Pacnonoxenue 115 Geceipl: KOraa Bbi TOBOPHTE C YEJIOBEKOM, MOJIb3YIOUIHMCS
HHBAIHIHOH KOJISICKOH HJH KOCTBUISIMH, PACTIONOKHTECH TAK, YTOOBI BALIHM H €r0 [1a3a Gbuiy
Ha OZIHOM ypOBHE, TOT/la BaM OyzeT Jierde pasroBapuBsaTh. Pasroapupasi ¢ TeMH, KTO MOXKeT
9HTaTh N0 rybaM, pacmonioxuTech Tak, uto6bl Ha Bac naman cer, u Bac Gbuio X0po1io
BHJIHO, nocTapaiitech, 4ro6sl Bam Hudero (exa, pykn) He Memaso.



2.6.10. TlpusrneyeHHe BHUMAHUA yenoBeka: 4ToOBl MpUBJIEYb BHHMAHHE 4eJloBeKa,
KOTOPBIi TUIOXO CIBIIKT, MOMALIATE eMy pyKOH HIIH noxyonaiite 1o wiedy. CMOTPATE EMY
npsMO B IJla3a ¥ rOBOPHTE 4eTKo, HO MMeHTe B BHIY, UTO HE BCC MIOAM, KOTOpbIE TJIOXO
CJIBIILIAT, MOTYT YHTATh 1O rybam.

7.6.11. He cmymaiitech, €CIH cy4aiHO JIONYCTHIH OIUIONIHOCTh, CKa3as
«YBUAMCS» WK « Bt criblani 06 5TOM...?» TOMY, KTO HE MOXET BUIIETH WM CITBIIIATD.

2.7. TIpaBuna STHKETA NIPH oOLIEeH!H ¢ THIaMH € pasHbIMH paccTpoicTBaMHU GyHKIHi
opranmu3sma

2.7.1. TpaBuia STHKETA IPH obIIeHHH ¢ WHBAJIWIAMH, HCITBITHIBAIOLIMMH TPYAHOCTH
TIpY TIePEIBHKCHAM:

- TloMHHTE, YTO WHBAIHMAHAA KOJACKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO yenoseka. He
obnokaunBaiitrech Ha HEE, HE ToNKaiiTe, HE KIAJMTe HA HEe HOTH Ge3 paspeinenusi. Hauatb
KaTHTH KONSCKy 6e3 coracus WHBammua — T0 sKe caMoe, 4TO CXBaTHTh H MOHECTH yenoBeKa
6e3 ero paspeleHus.

- Beerjia cripaiMBaiiTe, HyXKHa JIH IIOMOLIE, TpexJie ueM oKasaTh ee. [Ipeanaraiite NOMOUIb,
eCyIM HY/KHO OTKPBIT TSDKEYIO JBEPD VLT TIPOMTH 1O KOBPY € JUTHHHBIM BOPCOM.

- Eci Baime MpeUioKeHHe O IOMOMIM TPHHATO, cripocuTe, 4TO HYXHO Jenarh, W YETKO
cretyiTe HHCTPY KIHAM. _

- Ecau BaM paspelidjd nepeaBHrarh KOJISICKY, CHayaja Karuie ¢ meiento. Kosscka
GpicTpo HAOMpaeT CKOpOCTb, H HEOMJIAHHBI TONHOK MOXET NPHBECTH K norepe
paBHOBECHS.

- Beerna nuuHO yOexniaiTech B JOCTYHHOCTH MeCT, TJie 3aIUIaHMPOBAHBI MEPONPUSTHA.
3apanee MOMHTEPECYHTECH, KAKHE MOTYT BO3HHMKHYTb npoGembl 1M Gapbepel 1 Kak HX
MOYHO YCTPAHHUTh.

- Fcnu BO3MOXHO, PAcCHOJIOKATECH TakK, yToObl BAmM JHua ObUIH HA OJHOM ypOBHE.
VisGeraiiTe MOJIOKEHHUS, IPH KOTOPOM BaIIEMy coBeceIHAKY HYKHO 3alIpOKH/IBIBATE IOTOBY .
- Eciii CyNIECTBYIOT apXHTEKTYPHbIC Gapbepbl, NPEAYNPEeSHTe O HIX, yTo0BlI YEIOBEK HUMEI
BO3MOKHOCT IPHHAMATH PElICHHs 3apaHee.

- TlomuuTe, YTO, KaK MpaBHIO, ¥ moei, MMEIOUHX TPYAHOCTH TIpH nepe/iBHKEHUH, HET
npoGIieM co 3peHHEM, CIYXOM H NOHUMAHHEM.

- He nymaiite, 4TO HEOOXOIMMOCTh I10JIb30BaTECHA WHBAIH/IHON KOJSCKOH — 9TO Tpareus.
10 cnocod cBoGOAHOTO (ecin HET apXHUTEKTYPHBIX GapbepoB) TMEPEIBUIKCHHS. Ecth Mo,
NOJIb3YIOIHECH MHBATHIHOM KOJISCKOH, KOTOPBIC HE yTPATHIIH CTIIOCOOHOCTH XOUTH U MOTYT
fiepeiBAraThCs ¢ MOMOLIBIO kocThuIeH, TpocTH 1 T.1. Kossckn OHH HCTIONB3YIOT LIS TOTO,
4TOGBI SKOHOMHTH CHIIBI H OBICTPEE niepe/IBUIraThCs.

2.7.2. TlpaBuia J3THKETa IpH oGIIeHNY ¢ MHBAIAIAMH, HMEIOIHUMH HapyLICHNSA
3peHus UM He3PAUMMH:

- Tpeaarast CBOKO MOMOINB, HANpaBIIAHTE YelOBeKa, HE CTHCKMBAiiTE €ro pyKy., WIHTE TaK,
KkaK BbI 00bMHO XoauTe. He HyKHO XBaTarh CIIETIOro 4YeJIoBeKa M TAlUTh ero 3a co0oii.

- OnumuTe KpaTko, e Bbl HAXOJHUTECH. [Ipexynpexpaire 0 IPENSITCTBAAX: CTYICHAX,
JIyXKax, AMax, HU3KHX NPATOJIOKAX, Tpybax u T.I.

- Ucnons3yiiTe, €cli 310 YMECTHO, (pasbl, XapakTepusyioume 3ByK, 3amax, paccTosiHUE.
JlenuTech yBHACHHBIM.

- OG6pamaiitece C coBaKaMU-IIOBOJIBIPAMH HE TaK, Kak C OOBIYHBIMH  IOMAIIHHMH
xuBoTHBIMK, He KoManIy#iTe, HE TPOraiTe i HE urpaiite ¢ co6aKoii- MOBO/BIPEM.

- Eciu Bbl coOmpaeTech 4MTaTh HE3pAIEMY yenoBeKy, CHavana MpeiynpeuTe o6 aTOM.
['oBOpHTE HOPMAIBHBIM TOJIOCOM. He npomyckaiite HHOpMALHIO, CCIH pac 00 sTOM HE
NONPOCHT.

- Ecau 5TO BaXHOE MHCHMO WM JIOKYMEHT, HE HYKHO JUisi yOeIuTEIBHOCTH JiaBaTh €ro
norporath. [Ipu 3TOM HE sameHsiiTe uTeHne nepeckasom. Korna He3pAuMil YEIOBEK J0IKCH



NOANKCATh JIOKYMEHT, NpouHuTaiTe ero obssarenbHo. WHBanmmaHocTh HE OCBOOOKIaeT
CJIENOro YeI0BeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM JOKYMEHTOM.

- Beerna obpamaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €C/IM OH Bac He BHJHT, a HE K
€ro 3psYeMy KOMIIAHbOHY .

- Bcerna naseiBalite ce6Gs W mpezacTaBisiiTe APYrHX COOECEIHHKOB, a TaKKe OCTAIBHBIX
NPUCYTCTBYIOIHMX. ECIIH BBl XOTHTE MOKaTh PYKY, CKaXuTe 06 3TOM.

- Korzia BbI nipejuiaraete He3psiueMy 4YeJIOBEKY CECThb, HE YCaXKHBAlTe €ro, a HalpaBbTe PyKY
Ha CIIHHKY CTyJla MJIM NOJUIOKOTHHK. He BoaMTe 1Mo moBepXHOCTH ero pyky, a jaite emy
BO3MOXKHOCTh CBOOOJHO NOTporaTh mnpeamer. Eciii Bac nMonpocH/Iu noMoyb B3STh KaKOH-TO
NpeaMeT, He CllelyeT TAHYTh KUCTh CIIENOro K NpeaMeTy U 6paTh ero pykoii 3TOT npe/iMer.

- Korza Bb1 obmaereck ¢ rpynmnoii He3psunx Jmojei, He 3abbiBaiiTe Kax/ablil pa3 Ha3bIBATh
TOrO, K KOMY Bbl OOpainaerecs.

- He 3acrasngiite Bamero cobecefHHka BemaTth B IyCTOTY: €C/IM Bbl NMEpEMEIAeTeCh,
npeaynpeaure ero. Brionse HopManbHO ynoTpelGisith CI0BO «cMOTpeThy. Jlns He3psuero
4eJIoBEKa 3TO 03HAYAeT «BUIETH PYKaMH», OCI3aTh.

- MWsGeraiite pacnibBUaTHIX ONpPEAENECHHH W HMHCTPYKIHH, KOTOpble OOLIMHO
COMPOBOXKIAIOTCS JKECTaMH, BhIpaXeHHH Bpone «CrakaH HAXOMUTCH IJIE-TO TaM HA CTOJIE».
Crapaiiteck 6bITh TOUuHBIME: «CTakaH nocepeMHe CTOMNAY.

- Ecnu BBl 3ameTHnM, 4TO He3psuMii 4yenoBeK COMJICS ¢ MapmipyTa, HE yNpaBjisiTe ero
JBUXKCHHEM Ha PACCTOSIHMH, OJONUIUTE U IIOMOTUTE BBLIOPATLCS HA HYKHBIH MY Th.

- Ilpu crycke wim mogbeMe MO CTYIIEHBKAM BEIWTE HE3PAYEro MEPIEHIMKYJAPHO K HHM.
[lepensurasce, He nenaiite PHIBKOB, pe3kux ABHKeHHH. [IpH COMPOBOKICHHH HE3PAUEro
YeJI0OBeKa He 3aKjaJbIBaiiTe PyKH Ha3al — 3TO HEeY100HO.

2.7.3. TlpaBuna 3THKeTa NpH OOIIEHHH ¢ MHBAIHAAMY, HMEIOIIMMH HapyIIeHHE CIIyXa:

- PasroBapuBas ¢ 4enoBekoM, y KOTOPOro IUIOXOH CITyX, CMOTpHTe mpsiMo Ha mero. He
3aTeMHSHTE CBOE JIMI0 M HE 3aropakMBaiiTe €ro pyKamMH, BOJIOCAMH MM KAaKHMH-TO
npeameramu. Bam cobGeceHuK MO/DKEH HMETh BO3MOXKHOCTB CJICJIMTH 33 BbIPOKEHHEM
BaIlIero JIMIA.

- CymiecTByeT HECKONBLKO THIIOB H CTeneHel riyXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
crocoboB OOLIEHHA € JIOAbMH, KOTOpPBIE IUIOXO cibimar. Eciau Bbl He 3HaeTe, Kakoi
NPEAIOYECThb, CIIPOCHTE Y HUX.

- HekoTopsie momu MOTyT ciibinaTh, HO BOCHPUHUMAIOT OT/IE/IbHBIC 3BYKH HENPaBHIbHO. B
3TOM Cllydae roBopute 6oliee rpOMKO M 4YeTKO, MOAGHpast MOAXOAsImMit yposens. B apyrom
cilyyae MOHaZ0OMUTCs JIMITb CHH3UTH BBICOTY I0JIOCA, TAK KAK YEJOBEK YTPATHI CHOCOOHOCTE
BOCIIPHHHUMATh BBICOKHE YaCTOTHI.

- Uro6bl npuB/ieYs BHUMaHHE Y€IOBEKA, KOTOPBIH IUIOXO CIIBIIIHT, HA30BHTE €0 110 HMEHH.
Ecin oTBeta HeT, MOKHO Cllerka TPOHYTh YeJIOBEKa HITH 5K TTOMaxath PyKOii.

- 'oBopuTe sicHO ¥ poBHO. He HY)XHO M3JIMINHE MOAYePKUBATh UTO-T0. KpHuaTh, 0coGeHHO B
yXO0, TOXKE He HaJIO.

- Ecim Bac npocst nosToputh 4To-T0, MONPOOYiiTe NepedpasnpoBaTh CBOE MpPELIOKEHHE.
Ucnonw3yiite sxecTo.

- Y6eaurecs, uro Bac nousuin. He crecusiitecs CIIPOCHUTH, IMOHSLI JIU Bac cobeceTHHUK.

- Ecim BB coobmaere undopmanmio, koTopas BKIOYaeT B cebsi HOMEp, TEXHHYECKH WK
JApYrod CJIOXHBIH TEPMHH, aApec, HANHUIIUTE ee, COOOLUTE 1o dakcy WaHM 37eKTPOHHOI
noYTe WK JHOOBIM APYrUM criocoGoM, HO Tak, 4ToOBI OHA GbUIA TOYHO MTOHSATA.

- Ecim cymecTyioT TpyaHOCTH nmpu ycTHOM OGIIEHMH, CHPOCHTE, HE Oyzaer nm mpoine
NIEPENUCHIBATHCS.

- He 3a0wmiBaiite 0 cpeme, kotopas Bac OKpyxkaer. B GONBIIMX HJIM MHOTONIOIHBIX
MOMEMIEHUAX TPYAHO OOIATHCS € JIOJIbMH, KOTOPBIE IUIOXO CibIuar. SIpkoe ComHIe MM
TEHb TOXe MOryT ObITh GapbepaMu.



- He 3abmmaiite 0 cpexe, KoTopas Bac OKpyxaerT. B GONBIIMX WIM MHOTOJIOJIHBIX
MOMELIEHHAX TPYAHO OOWAThCs € JIO/BMH, KOTOPhHIE IUIOXO CIIBILUAT. SIpKoe COJHIE HIH
TeHb TOXE MOryT ObITh GapbepaMu.
- OyeHb 4YaCTO TIJIyXHE IIOJH HCIONB3YIOT A3BIK KECTOB. Eciu Bbl oOmiaerech 4epes
nepeBoIYMKa, He 3a0y/pTe, YTo 00paulaThCs Halo HEMOCPEACTBCHHO K cobece/IHUKY, @ HE K
NEePEBOAYHKY.
- He Bce moaM, KOTOpHIE IJIOXO CJIBINAT, MOTYT 4YHTaTh MO rybam. Bam sydue Bcero
cripocHTs 06 3TOM IpH nepBoif BeTpede. Eciu Bam cobeceHUK 00JaiaeT 3THM HaBBIKOM,
HY)KHO COGMIONATH HECKOJIBKO BaXKHBIX Mpasii. IloMHHTE, 9TO TONBKO TPH M3 JACCHTH CIIOB
XOPOIIO MPOYHTHIBAIOTCH.
- HyXHO CMOTpeTb B JIMIO COOECEeJHHKY M IOBOPHTE SCHO H MEUICHHO, UCIOJb30BATh
npocTeie hpa3sl ¥ H3derarb HeCyECTBEHHBIX CIIOB.
- HyXHO HCNONB30BaTh BBIPAXKEHHE JIMNA, JKECThI, TEJIOABHXKCHHUA, CCIH XOTHTE
NOAYEPKHYTh HJIK MPOSCHATH CMBICT CKa3aHHOTO.
2.7.4. TlpaBuna >THKeTa NMPH OOIICHMM C WHBAIMJIAMH, HMCIOLIMMH 3QICPKKY B
pa3BUTHH ¥ POOIEMBI OOIIEHHS, YMCTBEHHBIC HAPY ICHHS
- Vicnonb3yiiTe AOCTYNHBIH A3bIK, BRIPOXKaHTECh TOUHO H 110 JCy.
- W36eraiiTe CIOBECHBIX IITAMIOB W OOpa3HbIX BBIPAKEHHH, €CIM TOJIBLKO Bbl HE YBEPCHBI B
TOM, YTO Balll coOeCeTHUK C HUMH 3HAKOM.
- VIcXO/IiTE B3 TOTO, YTO B3POCIBIH YENOBEK C 3aIePIKKOM B PA3BUTHA HMEET TAKOH e OmbIT,
kak u 060l Ipyroi B3pocisiii yenosek. Eciu HeoOXoammo, UCNOJIB3YHTE HILTIOCTpAIlUH
win dororpadun. ByasTe roroBsl NOBTOPUTE HECKONBKO pas. He cnaBaiitech, ecii Bac ¢
NEPBOro pa3a He MOHSIIH.
- OGpamaiitech C 4eNOBEKOM € NpolGieMaMH Ppa3BHTHA TOYHO Tak K€, Kak BEI Obl
obpamanuck ¢ o6bM apyruM. B Gecene obcysknaiite T€ K€ TEMBI, KaKUE BbI obcyxaaere ¢
Apyrumu moasmu. HanpumMep, manb! Ha BBIXO/IHBIE, OTITYCK, TIOr0/1a, MOCIEHHE cOOBITHSA.
- ObpammaiiTech HEMOCPEICTBEHHO K YETIOBEKY.
- TloMHHMTE, 4TO JIIOAM C 3aJICPXKKOH B Pa3sBHTHUM JIEECTIOCOOHBI M MOTYT MOJMHCHIBATH
JIOKYMEHTBI, KOHTPAKThl, FOJIOCOBATh, IaBaTh COITIACHE Ha MEIMIIMHCKYTO MOMOLIb U T.11.
2.7.5. TlpaBuia 3THKeTa NMpH OOLICHMHM C HHBAIMIAMH, HMCIOIIHMH [ICUXHYECKHE
HapyIeHHUs:
- Tlcuxuyeckue HapylIeHHs — HE TO )K€ Camoe, 4YTO MpoOJeMBI B PA3BUTHH. Jromm ¢
NCUXMYCCKMMH TpoOjieMaMH MOTyT HCIbITBIBATE SMOLUMOHAIBHBIC paccTpoicTBa HIIH
3aMEIATebCTBO, OCTOKHAIOIME WX KU3Hb, Y HUX CBOH 0COOBIH M H3MEHYHBBIH B3IV HA
MHp.
- He Hajo AyMarh, UTO JIFOMM C NCHXHYECKHMH HApYIUCHHSAMH 0043aTe/IbHO HYXKIAKOTCA B
JIOTIOJTHATEITHHOM TTOMOIIM ¥ CTIEHHATbHOM O0palCHAH.
- O6pamaiitech ¢ JIOABMH C IICHXHYECKHMMH HapyLICHHAMH KaK C JHYHOCTAMH. He HyXHO
JeNaTh NPeXkJIEBPEMEHHbIX BHIBOJIOB HA OCHOBAHMH OIbITa OOUICHHA C JAPYTHMH JIOIbMH C
TaKo# xe GopMoi HHBATHIHOCTH.
- He ciiejiyer JyMarth, 9TO IO/ C NICHXHYECKHMH HapyLIEHHSMH Dojiee pyruX CKIOHHBI K
nacuio. 1o Mud. Eciu BBl ApyxkemoOHsl, oHM Oy/1yT 4yBCTBOBATh cedst CIIOKOMHO.
- HeBepHO, 4TO O/ C ICHXWYECKHMH HAPYIICHHAMHI HMEIOT NPOOIeMbl B NOHUMAHHK HIIH
HIJKE 110 YPOBHIO MHTEJUIEKTa, YeM GOJIBITMHCTBO JIHOACH.
- Eciiu 4esioBeK, HMEIOIMii IICHXHYECKHE HApyIIEHHUs, PACCTPOCH, CIIPOCHTE €ro CHOKOHHO,
YTO BBI MOXKETE C/E/aTh, YTOOBI IOMOYb EMY.
- He roBopuTe pe3ko C 4YeJIOBEKOM, MMEIOIMM IICHXHYECKHE HapyMICHHS, JKE €CIn y Bac
€CTh JUIS 9TOr0 OCHOBAHHSI.
2.7.6. IpaBuia 3THKeTa NpH OOIIEHHH ¢ HHBAIHIOM, HCIBITHIBAIOIIHM 3aTPy/IHCHUA
B peuM:



- He nepebupaiite U He nonpasisiTe 4el0BEKa, KOTOPBIH MCIIBITHIBAET TPYJIHOCTH B PEYH.
HauuHaiiTe rOBOPHTH TOJBKO TOT/ia, KOraa yoeIuTech, YTO OH YK€ 3aKOHYHII CBOIO MBICITb.

- He nprtTaiitech yCKOpUTH pa3roBop. ByabTe roTOBBI K TOMY, YTO PasroBOp € YEJIOBEKOM C
3aTPYJIHEHHOW peyblo 3aiiMer y Bac Oosbine BpemMeHW. Eciam Bel cremmre, Jydile,
W3BHHHUBIIKCH, JOTOBOPUTECS 00 00IIEHHH B APYroe BpeMs.

- CMotpuTe B JMIIO coOeCceJHHKY, TOANEPKUBaiiTe BU3yalnbHbIH KOHTaKT. OrjaiiTe TOH
Oecejie Bce Balle BHUMaHHE.

- He nymaiite, 4TO 3aTpyJHEHHs B peYHM — IIOKa3zaTellb HU3KOIO YPOBHS HHTE/UICKTa
YeJoBeKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpBIE TPEOYIOT KOPOTKHX OTBETOB MJIM KHBKA.

- He nputBOpsiiTech, eciii Bl HE MOHSIIM, YTO BaM cka3and. He crecHsiiTech nepecipocuTh.
Eciu Bam CHOBa HE yAaloOCh MOHSATH, MOMPOCHTE IMPOU3HECTH CIOBO B Gojiee MEUICHHOM
TeMIe, BO3MOXKHO, 110 OyKBam.

- He 3aGmiBaiiTe, 4TO YeNOBEKy C HapyIICHHOM peYbl0 TOXe HYXHO BbIcKaszaTbhes. He
nepebuBaiite ero u He noaasisire. He Toponute roBopsiero.

- Ecim y Bac BO3HHKAIOT 1npobsieMbl B OOLIEHHH, CIIPOCHTE, HE XOYET JIM Ball coOeCeHHK
MCIIOJIB30BATh APYTo# crocol — HamucarTh, HareyaTarh.



