MYHULIMMATBHOE & s 8 e
BIOMKETHOE i ..,
LOWKONLHOE s

OBPA3OBATENBHO S i i i o

E YUPEXIEHUE " S

BIOMDKE

[ETCKAV CALI Ne &

104"

=H0nus BanenTir
CN="MYHULIMNATIbH

MYHHIIUITATFHOE OI0/KETHOE JIOMIKOIFHOE 00pa30BaTeIbHOE YUPEKICHUE
«Jlerckmii cag Ne 104»
(detckmii cam Ne 104)

COI'TACOBAHO YTBEPXKIAIO

[Ipencenarens npodcoro3a 3aBeqyronui

MBJOY «Jlerckuii cam Ne 104y MBJOY «Jlerckuii cag Ne 104
CokonoBa E.B. Zanperununa FO.B.

09.01.2025 . 09.01.2025 .

IIporpaMmma MHCTPYKTAaKA
paboruukoB MBJIOY «/lerckuii cax Ne 104»
10 BONPOCaM o0ecredeHus1 JOCTYITHOCTH 1JIsl HHBAJIUA0B
YCJIYT ¥ OKA3aHUSA MPH ITOM He00X0AMMOii MOMOIIU

1. O0mue moJrokeHust

1.1. Hacrosimass HHCTpYKLHS 110 COIPOBOXKIEHUIO MHBAIMJIOB U JIUL C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU 3710poBbs (Hanee — HMuctpykuus) MBOY «/lerckuii cag NelO4y» (manee —
VYupexaenue) pazpaboTaHa Ha OCHOBAaHUH CJICIYIOUIUX HOPMATUBHO-TIPABOBBIX aKTOB:

- @enepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O parudukanmn KoHBeHIMH 0
IIpaBaxX MHBAJIUIO0BY;

- MepepanpHoro 3akoHa oT 29.12.2012 r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoii
denepanuny;

- Ilpukaza MunuctepctBa oOpa3oBaHuss M Hayku Poccuiickoit @Penepanun «O0
yrBepxkaeHun llopsaka oOecriedeHHsl YCIOBUM JIOCTYHHOCTH JUIsl MHBAIMJIOB OOBEKTOB U
MIPEOCTABIIEMBIX YCIYT B cepe 00pa3oBaHus, a TAKKe OKa3zaHHUs UM IIPU 3TOM HEOOXOIMMON
nomormu» oT 09.11.2015 r. Ne 1309;

- Ilpukasa MunuctepctBa oOpa3oBaHuss MW Hayku Poccuiickoit ®Penepanun «O0
yTBepkAeHuH [lnana MeponpusTuii «10poKHON KapTel» MuHHCTEpCTBA 00pa3oBaHMs M HAYKU
Poccuiickoii denepanuu 10 NOBBILIEHUIO 3HAYEHUH 1TOKA3aTeIeH TOCTYIIHOCTH Ul MHBAJIUIOB
00BEKTOB U NMPEAOCTABISIEMbIX Ha HUX yCIyT B cdepe oopazoBanus» oT 02.12.2015 r. Ne 1399;

- IHBIX HOpMATHUBHO-NIPABOBBIX U JIOKAIbHBIX aKTOB.

1.2. Hacrosimast MHCTpyKIMs pazpaboTaHa B 1EAX:

- HEJONYCTUMOCTH JAMCKPUMHHALMU B YUPEXKIECHUU IO NPU3HAKY HHBAIUJHOCTU, TO €CTb
m000€ pa3nuyue, UCKIIYEHHE WIM OTpaHMYeHHE IO MPUYMHE HHBAJIUIHOCTH, LEIbIO JINOO
pE3yJIbTaTOM KOTOPBIX SIBISETCS yMaJ€HUE WIM OTpHUIAHME INPU3HAHUA, pealu3allid WU
OCYULIECTBJIEHUSI HApaBHE C APYTMMH BCEX TapaHTHpPOBaHHBIX B Poccuiickoit denepanuu npas u
CBOOO/] UeJIOBEKAa M Ipa)kJ1aHUHA B MOJUTHUYECKON, SIKOHOMUYECKOH, COIIMAIbHOM, KyJIbTYpHOH,
TPKIAHCKOW WJTH JIFOOOW MHOM 00J1acTH;

- peanu3ayy 1npaB 00y4arOUUXCs ¢ OrPaHUUYEHHBIMU BO3MOXKHOCTSAMHU 3710poBbs (nanee OB3)
Ha TIOJyYyeHHEe JTOMIKOILHOr0 00pa30BaHus, U COIMAIbHON ajanTallui B YCIOBUSAX Y UpEKICHUS.

1.3. Hacrosmas WHcTpykums oOs3arenbHa Ui HCHOJIHEHUS BCEMHM COTPYTHHKAMH
YupexeHus.

1.4. B cootBercTBHMHM ¢ HacTosuied MHCTpyKMend COTpyIHUKH IPOXOJIAT HHCTPYKTAXK U



o0y4eHHe 1O BOMPOCaM, CBS3aHHBIM C OOECIIEYEHHEM JOCTYIHOCTH Uil MHBAJIUAOB M JIUII C
OB3 00BbekTOB M yciayr YUpexJeHHs, B TOM YHCJIE C Y4acTHEM IepcoHaja (C OKa3aHUeM
MOMOIIIM Ha 00BEKTax B MPEO0ICHNN OapbepoB U COMPOBOXKACHUHN HHBaMKAa win auna ¢ OB3).

1.5. HHCcTpyKTaXX NpOBOJUTCS PYKOBOAMTENEM YUpexXIeHUs MO0 OTBETCTBEHHBIM
JUIOM 3a paboTy ¢ uHBanu1amu 1 gunamu ¢ OB3.

1.6. [l yueta paGOThI 10 MHCTPYKTAXKy U OOYYEHHUIO COTPYAHUKOB 10 paboTe C JIuIaMu
¢ OB3 wu unBanunamu Bexpercs <«OKypHan ydera mpoBEeAEHHsS HHCTPYKTaXa IEpcoHala IO
BOIPOCaM, CBA3aHHBIM C 0OecHeueHHeM JOCTYIMHOCTH Ul MHBAJIUI0B OOBEKTOB U yciayr». B
KypHasie Beaercs 3anuch jatel, PO, NOKHOCTH COTPYJHHUKOB, MPOLIEAIINX HHCTPYKTAX,
BUJIa HHCTPYKTaxa, a Takke ®UO, 10mKHOCTh U MOANUCH COTPYIHUKA, IPOBOAMBIIETO €TO.

1.7. Hdomyck k paboTe BHOBb MNPHUHATHIX PAOOTHUKOB YUPEKIECHUS OCYLIECTBISETCS
1ocJje MPOX0XKAECHHUSI UHCTPYKTaXxa U 00y4eHHs [10 BOIPOCaM JIOCTYIHOCTH OOBEKTOB U YCIIYT.

1.8. Bcem corpymHukam VYUpexkIeHUs Mpd OOIICHWHM C WHBAJIWAAMH, JEThbMU-
uHBaIMAaMu U muamMu ¢ OB3 cobmoaate npaBuia TUKETa, YTBEPKAECHHBIMU B Y UPEXKICHUH.

1.9. Tlpn oOmeHWH ¢ JUIAMH, WCTBITHIBAIOIIMMHU TPYIHOCTH TpPU TEPEIABIKECHUH,
ClleyeT YBEIOMUTb O HAJMYUMU HA OOBEKTaX YUpPEkJAECHUS ONPEAEICHHOIO CHEelHaIbHOIo
obopynoBanus st HBAMKUIOB 1 Ul ¢ OB3 1 BO3MOXXHOCTH 1MOJIb30BaThcs UM. COTPYAHUKH
00s13aHbl BCTPETUTh, BEXIUBO OOBSICHUTH, IA€ HAXOAUTCS HYKHBIH OOBEKT WHBAIULY,
yOeauThesl B JOCTYITHOCTH IPOX0/1a, Ky/Jia CIEAYeT MepPeIBUTaThCs. 3anperiaeTcs MpuKacaTbes K
MHBINHON KOJISICKE M MEHSTh €€ MeCTONoJ0XeHue 0e3 coryacusi mHBanuAa wim auna ¢ OB3.
[Ipu OTKpBITHM TSDKENBIX ABEpEH, NPU MEPEABMKEHUN PEKOMEHAYETCS MPEUIOKHUTh OMOILb
uHBamuay wimm jguny c¢ OB3, nosb3yromemycss WHBJIMJHOW KOJSICKOM MM KOCTBUISMH.
CoTpyIHHMKH TOJDKHBI MOMHHUTH, YTO HMHBAJIHIHBIC KOJSICKM OBICTPO HAOMPAIOT CKOPOCTh, U
HEOXXHUJIaHHBbIE pPE3KUEe IOBOPOTHl M TONYKM MOTYT IPUBECTH K IIOT€PE paBHOBECUS H
OIIPOKUBIBAHUIO NHBAJIUJAHON KOJICKH.

1.10. YcnplmaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIU/1Aa Ha Kpeciie-KoJsicKe (MU MHBAINA
Jpyroil KaTeropuu) mepel BXOAOM B 3/laHME U OKa3aTh €My IOMOIIb MpPH BXoJie (BBIXOAE),
COIIPOBOXACHUHU IO MECTA.

1.11. Oka3aTh NmOMOILIL WHBAJIUAY MpPH BBINOJHEHUHM AECUCTBUNA CaMOOOCITYXUBAaHUS C
YYETOM BPEMEHHU €r0 HAXOXKACHUS B YUpPEXJAEeHUH (IIOMOYb CHATh BEPXHIOK OJIEXK]Y, IOCETUTh
caHy3en u T.1.).

1.12. OGecneunTh BO3MOXKHOCTh OKa3aHHs TIOMOLIM HWHBAIMAY B 3aTPyIHEHHbBIX
CUTYalUsIX BO BpPEMs HAXOKJIEHUS B Y UPEKICHUHU.

1.13. Ilocne mpenocTaBieHus yCIyrd COMPOBOJIUTH MHBAIMA HA Kpecie-KOoJscKe (MIIH
JPYroi KaTeropuu) K BHIXOAY U3 OMEIEHUS.

1.14. Oka3zaTb NpH HEOOXOAMMOCTH IOMOUIb WHBAIMUIY NPU TOCAJKE B COLUAIBHOE
TaKCH WUJIM UHOE TPAHCIOPTHOE CPENICTBO.

1.15. CobGmonath MpoecCHOHANBHYI0 ATUKY B3aUMOOTHOIIEHMII M He [JOIMycKaTb
CUTYaluH, NPENsATCTBYIOMNX MOIYyYSHUIO HHBAJIUOM YCIIYT.

1.16. OcymiecTBisTh pa3bsSCHEHUS B JOCTYHMHOM JUIsI WHBAIUWAOB (GopMe TMOpsIKa
MOCEIICHUST Y UpeKACHUS.

2. [IpaBuaa 3TMKeTa NPHU O0IIEHNH ¢ HHBAJIUAAMU
2.1. IIpaBuna 3TUKeTa TIpU OOIICHUH C WHBAJIHAAMU JJIs1 PaOOTHUKOB YUpekKIACHUS
(manee I[IpaBuia) mpeacTaBiIsIIOT COOOM CBOJ OOIIMX MPUHIIUIIOB M TIPABHJI, HAMMPABIEHHBIX
Ha COONIOICHHE MOPATbHO-ITUYECKHMX W HPABCTBEHHBIX HOPM, MOJIEIH TOBEICHUS
paboTHHKaMU YUpeXJIeHUs TPH OOICHUH C WHBAIUJIAMUA W JAPYTUMH MajlOMOOUIIbHBIMU
rpaxaanamu (naiee - MI'H).



2.2. Ilenpto HACTOSIIIUX MPABUI SBJISAETCS YCTAaHOBJICHUE (PPEKTUBHOTO OOIIEHUS C
uHBanuAaMu u Apyrumu MI'H, a Taxke okazaHHe UM IPU 3TOM HEOOXOAMMOW MOMOIIU B
MIPEOI0JIEHNH 0apbepoB, MEIIAIONINX MOTYYSHUIO UMH YCIYT HapaBHE C IPYTHMH JIMLAMH.

2.3. Kaxnapiii paOOTHUK YUpexACHUS TOJDKCH MPUHUMATh BCE HEOOXOIUMBIC MEPHI
IUIL pa3BUTHS KOMMYHUKATUBHBIX KOMIIETCHIIMH, YMEHHH M HAaBBIKOB, HEOOXOIMMBIX IS
3¢ (eKTUBHOTO OOIIEHUS MPU OKa3aHUU MOMOIIY UHBaIuAaM u apyrum MI'H.

2.4. 3nanue u coOmoeHne pabOTHUKaMH ToiokeHui [IpaBun siBisieTcs OOHUM U3
KpUTEPHUEB OIICHKH KauecTBa MX MpOo(eCCHOHAIbHON ACSITENbHOCTH, a TAaKKe HEOOXOAUMbBIM
YCIOBHEM Ui CO3JaHMS M TOJJICPKAaHUS pENmyTaluu y4YpexIeHHs, (OPMHPOBAHUS
MOJIOKUTEIILHOU KYJIBTYpPbI OOIEHUs IPU OKa3aHWU MOMOIIM MHBaiIuAaM U npyrum MI'H B
YupexaeHuu.

2.5. OcHOBHbIE KOMMYHHKATHUBHbIE HABBIKU TP OOILIIEHUU C MHBAJIUIAMU:

- n30erath KOH(DIMKTHBIX CUTYaIUi;

- BHUMATEJIbHO CIyIIaTh UHBANUAA U CIBIIIATD €r0;

- peryaupoBaTh COOCTBEHHBIE YMOIIUH, BO3HUKAIOIINE B IIPOIIECCE B3aMMO/ICHCTBHS,
- obecreynBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIICHU;

- IMBWJIM30BAaHO IPOTHBOCTOSTH MAaHUITYTMPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATH HA CBOH 3/]paBblil CMBICI U CHOCOOHOCTH K COYYBCTBHIO;
- OTHOCHTBCS K IPYrOMY YeJIOBEKY, KaK K ce0e caMoMy, TOUYHO TaK )K€ €r0 yBakaTh.

2.6. O6mue nmpaBuiia ATUKETA MPU OOIIEHNUN C UHBAJUAMU:

2.6.1. OOpaiieHue K 4YeJIOBEKY: KOrJa Bbl pa3roBapuBaeTe C HHBAIMJIOM,
oOpamaiiTech  HEMOCPEACTBEHHO K HEMy, a HEe K CONPOBOXAAIOIIEMY  WIH
CYpIIOTIEPEBOIUNKY, KOTOPBIE MPUCYTCTBYIOT IIPH Pa3roBOpe.

2.6.2. Tloxartne pyKkd: KOTJa Bac 3HAKOMSAT C WHBAIMJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: Jake T€, KOMYy TPYAHO JBUTATh PYKOH WIJIM KTO IMOJB3YETCS MPOTE30M,
BIIOJIHE MOTYT I0XAaTh PYKY — MPaBYIO WIH JIEBYIO, UTO BIIOJHE JOMYCTHMO.

2.6.3. HazpiBaiiTe ce0s M Apyrux: KOrja Bbl BCTPEUAETECh C UEJIOBEKOM, KOTOPBIM
IUIOXO MJIM COBCEM HE BUJUT, 0053aTENIbHO Ha3bIBaliTe ce0s U TeX JIt0Jei, KOTOpbIe MPHILLIN
c Bamu. Ecnu y Bac oOmras Oecena B rpyrine, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIN
MOMEHT BBbI OOpalaeTech, 1 Ha3BaTh ceOsl.

2.6.4. IlpemnoxeHue MOMOIIU: €CJIIM BBl Mpejaraere MOMOIb, >KIUTE, TOKa €e
MPUMYT, a 3aT€M CIIpalluBaiiTe, 4TO U KaK AeJaThb.

2.6.5. AIeKBaTHOCTb U BEXJIMBOCTh: 00pallaiiTeCh C B3pOCIBIMU-UHBAINIAMHU KaK C
B3pocibIMU. OOpariaifTech K HUM 110 IMEHHU U Ha Thl, TOJIBKO €CJIM BbI XOPOIIIO 3HAKOMBI.

2.6.6. He onupaiitech Ha Kpecio-KOJISICKY: ONUPATHCA WM BUCHYTh Ha MHBAJINUIHOU
KOJIAICKE - TO JK€ camMoe, 4TO M OINUPAThCS WM BUCHYTh Ha ee oliajgaTene, U 3TO TOXeE
pasapaxaer.

2.6.7. lnBanuaHas KoJsicka — 3TO 4acTh HEMPUKACAEeMOIo MPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHMMAaTeNbHOCTh U TEPIENUBOCTb: KOIJIa Bbl Pa3roBapUBaETEe C UYEIOBEKOM,
WCTIBITHIBAIONINM TPYAHOCTH B OOIICHWH, CITyIIATe €ro BHUMATENbHO. ByibTe TepnenuBel,
KJIUTE, KOT/Ia YeJIOBeK caM 3aKOHYMT (pa3y. He mompasnsiiTe ero u He noroBapuBaiite 3a
Hero. Hukorga He mpUTBOpSIATECH, YTO BBl TIOHUMAETE, €CIIM Ha CaMOM JeJie 9TO He Tak.
[ToBTOpUTE, YTO BBl MOHSUIN, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSTH €r0.

2.6.9. PacnionoxxeHue ajist Oeceipl: KOraa Bl TOBOPUTE C YEIIOBEKOM, MOTB3YIOIIUMCS
MHBINHON KOJISICKOM MIIM KOCTBUISIMU, PACIOJI0KHUTECh TaK, YTOOBI BAIllM U €To IJ1a3a ObUIH
Ha OJTHOM YpOBHE, TOT/Ia BaM OyJIeT Jierde paroBapuBarb. PasroBapmBasi ¢ TeMH, KTO MOXKET
YUTaTh MO TI'y0aMm, pacrloioXHUTeCh Tak, 4yToObl Ha Bac manman cBet, u Bac Obuto xopormio
BHJIHO, TIOCTapaiTech, 4T00bI Bam HUYero (e1a, pykn) HE MEIIao.



2.6.10. IIpuBnedyeHne BHUMAHUS YeJIOBEKa: YTOOBI MpPUBJIEYh BHUMAaHHE YeNIOBEKa,
KOTOPBIN IIOXO CIIBIIIUT, IOMAIIUTE eMy PYKOH WX MOXJIONanTe no miedy. CMOTpUTe emy
IpsIMO B IJa3a U FOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE JIIOAM, KOTOPBIE ILUIOXO
CJIBIILIAT, MOT'YT YUTATh IO I'yOaM.

2.6.11. He cmymaitech, eciau ciay4yalHO JOMYCTHJIM OIUIONIHOCTb, CKa3aB
«YBuauMcs» WM «Bsl ciplmany 06 3ToM...7» TOMY, KTO HE MOKET BUJIETh UJIH CIBIIIATS.

2.7. IlpaBuna 3TUKETa MpU OOIIEHUH C JIMLAMH C PA3HBIMH PacCTpOiicTBaMu (QYHKIUI
Opranusma

2.7.1. IlpaBuna 3TUKETa MPU OOLEHUH ¢ UHBAJIMIAMM, UCTIBITHIBAIOIIMMU TPYIHOCTH
IIPY NIEPEIBUKECHUU!

- IloMHHuTE, UTO MHBaNMIHAs KOJSCKAa — HENPUKOCHOBEHHOE IPOCTPAHCTBO denoBeka. He
o0sioKauMBaliTeCh Ha Hee, HE TOJKalTe, HE KJIaJuTe Ha Hee HOrW Oe3 paspemieHus. Hagatp
KaTUTh KOJICKY 0€3 corjlacus MHBAJKAa — TO YK€ CaMOe, YTO CXBAaTHTh M NOHECTH YeJIOBEKa
0e3 ero paspereHus.

- Beerna crpamnBaiite, Hy’KHa JM IIOMOILIb, IPEX/Ie YeM oka3ath ee. [Ipennaraiite momouip,
€CJIM HY)KHO OTKPBITh TSDKEIYIO IBEPh WM IIPOWTHU IO KOBPY C JJIMHHBIM BOPCOM.

- Ecnu Bamie npeuiokeHHe O MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JieiaTh, U YETKO
CIIEyWTE UHCTPYKLUSM.

- Ecnm Bam paspeunin nepenBuUraTh KOJISICKY, CHadajga KaTUTe ee MeuieHHo. Kouscka
ObICTpO HaOMpaeT CKOPOCTb, M HEOXKUIAHHBIA TOMYOK MOXKET IPHBECTH K IOTEpe
paBHOBECHSI.

- Beerna nuuno yOexnaiiTech B JIOCTYMHOCTH MECT, IJi€ 3allJIAaHUPOBAHbl MEPOINPHUSITHUS.
3apaHee MOMHTEpPECYHWTECh, KAKUE MOTYT BO3HUKHYTh IPOOJIEMbl MM Oapbepbl U KakK HX
MOKHO YCTPaHHUTb.

- Ecim BO3MOXXHO, pAacIoJIOKUTECh TakK, YTOOBI Balld JiMIa OBUITM HA OJHOM YpPOBHE.
N36eraiiTe noaoKeHus, Ipyu KOTOPOM BallleMy cOOECeIHUKY HYKHO 3alIpOKH/IbIBATh TOJIOBY.
- Ecau cymiecTByIoT apXUTEKTypHbIE Oapbephl, IPEeAyNpPEeaUTe O HUX, YTOOBI YEIOBEK UMEI
BO3MO>XHOCTb IIPUHUMATh PELICHMS 3apaHee.

- IloMHuTE, 4TO, KaK MpaBWIO, Yy JIOAEH, UMEIOIUX TPYIHOCTU IMPH NMEPEABMKEHUU, HET
po0JIeM CO 3peHHEM, CITyXOM U TOHUMAaHHUEM.

- He mymaiite, 4T0 HEOOXOIMMOCTh MOJB30BATHCS MHBAIMIHOW KOJISICKOM — 3TO Tpareius.
310 crocold cBOOOIHOrO (€ciy HeT apXUTEKTYpHBIX OapbepoB) mepenBuxkeHus. Ectb moam,
TMOJIb3YIOLUECS MHBAIMIHOM KOJISICKOM, KOTOPbIE HE YTPATUIIM CIIOCOOHOCTU XOAUTh U MOTYT
NIEPEIBUTaThCSl C TIOMOIIBIO KOCTBIIEH, TpOocTU U T.I. KOJIsICKM OHM MCHONB3YIOT Ul TOTO,
YTOOBI PKOHOMHUTH CHJIBI U OBICTpEE MEPEBUTATHCS.

2.7.2. IlpaBuna sTHKeTa NMpH OOIIEHWH C HMHBAIMIAMH, UMEIOIIUMH HapyLICHHS
3peHus WIN HE3PSTUUMU:

- IIpennarast cBOXO NMOMOIIb, HANPABISNTE YEIOBEKA, HE CTUCKUBANTE €r0 PyKYy, HIUTE TaK,
Kak Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4YejIoBeKa U TallUTh €ro 3a cO00M.

- OnuummTe Kparko, e Bbl HaxoauTech. lIpenynpexnaiTe o NMPEmsTCTBUSIX: CTYINEHSX,
JTy’)Kax, sMax, HU3KUX MPUTOJIOKaxX, TpyOax H T.II.

- Hcnone3yiite, eciu 3T0 yMecTHO, (ppa3bl, XapaKTepU3YIOIIHUE 3BYK, 3alax, paccTOsSHHE.
Jlenutech YBUJIEHHBIM.

- OOpamaiitech ¢ c00aKaMU-TIOBOJBIPSAMH HE TaK, Kak C OOBIYHBIMH JIOMAITHUMHU
XKUBOTHBIMU. He koMaHayiiTe, He Tporaiite U He UrpaiTe ¢ co6aKoi- MOBOJIBIPEM.

- Ecnu BBl coOupaerech 4MTaTh HE3psAUYEMy YEJOBEKY, CHadaia MpPeAylnpeauTe 00 STOM.
I'oBopute HOpmanbHbIM TosocoM. He mpomyckaiite mHpopmaiuio, eciu Bac 00 3TOM He
MOTPOCHIT.

- Ecnu 3TO0 BakHOE MUCHMO WIM JIOKYMEHT, HE HYXHO JUIsl YyOEOUTEeNbHOCTH /JaBaTh €ro
norporats. [Ipu 3ToM He 3aMmeHsiiTe ureHue nepeckazoM. Korna He3psiunii 4enoBeK JOJIKEH



MOJIHMCATh JTOKYMEHT, MPOYUTANUTE ero oods3arenbHO. MHBamuaHOCTH HE OCBOOOXKAAET
CJICIIOr0 Y€JI0BEKa OT OTBETCTBEHHOCTHU, 00YCIIOBIEHHON JOKYMEHTOM.
- Bcerna oOpamaiitech HETOCPEACTBEHHO K YENIOBEKY, JIaXKEe €CJIM OH Bac HE BHJUT, a HE K
€ro 3psiYeMy KOMIIAHbOHY.
- Bcerna naspiBaiiTe ceOst U MPEACTABISHTE APYIHMX COOECEIHUKOB, & TaKXKe OCTAIBbHBIX
IIPUCYTCTBYIOIMX. ECaM BbI XOTUTE MOKATh PYKY, CKOKUTE 00 ITOM.
- Korza BbI Iipesiiaraere He3psUeEMY UYEJIOBEKY CECTh, HE YCaKUBAWTE €ro, a HalpaBbTe PyKy
Ha CIIMHKY CTyja WM NOMJIOKOTHUK. He BoauTe Mo NMOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOKHOCTh CBOOO/IHO MOTporarh npeamer. Ecnu Bac monpocuiny noMous B3SATh KaKOM-TO
IPEIMET, HE CIEyeT TAHYTh KUCTh CJIENOro K NpeiMeTy M OpaTh ero pykoil 3ToT npeamMer.
- Korpa BbI o011aerecs ¢ TpyIinoi He3psiuuX JI0JIeH, He 3a0bIBaiiTe KaXKIABIN pa3 Ha3bIBaTh
TOro, K KOMY BBl O0paIllaeTeCh.
- He 3acraBngiite Bamero coOeceaHMKa BELIAaTh B IIYCTOTY: €CIM Bbl IEPEMEIAETECH,
npenynpeaure ero. BriosHe HOpManbHO yHOTPeOJsATh CIOBO «CMOTpeThb». [l He3psiuero
YeJI0BEKa 3TO 03HAYAET «BUJIETh PYKaMU», OCSI3aTh.
- W3Geraiite  paciulbIBYAaTBIX  ONpPEAENCHUMM W MHCTPYKLIMH, KOTOpble OOBIYHO
COIIPOBOXAAIOTCS JKECTAaMU, BbIpakeHUN Bpoje «CTakaH HaXxOIUTCs TJe-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH IOCEPEANHE CTOJIAY.
- Ecnu BBl 3aMeTWIM, YTO HE3pSAYMN YEJIOBEK COWJICS C MapuipyTa, HE YIPaBISUTE €ro
JBM)KEHUEM Ha pacCTOSIHUM, TIOJOMANTE U IOMOTUTE BHIOPAThCS HA HY)KHBIH MyTh.
- [Ipu cnycke win noabeMe MO CTYNEHbKaM BEAUTE HE3PSUEro MEPIEHAUKYISIPHO K HUM.
IlepenBurasice, HE [enailTe PHIBKOB, PE3KUX IBMKEHMU. lIpn compoBoxIeHuM He3psAdyero
YeJI0BeKa HE 3aKJIaJbIBaliTe PYKH Ha3a1 — 3TO HEYJI00HO.

2.7.3. IlpaBuna sTHKeTa NpU OOLIEHUM C HMHBAJIUJAMH, HUMEIOIIMMHU HapylleHUE
ciyxa:
- Pa3sroBapuBasi ¢ 4€IOBEKOM, y KOTOpPOrO IUIOXOW CIIyX, CMOTpHUTE IpsAMO Ha Hero. He
3aTeMHSANWTE CBOE JIMII0O W HE 3aropaKMBaiWTe €ro pykKamH, BOJOCAaMU MM KaKUMH-TO
npeameramu. Bam coOGeceTHUK TODKEH HMMETh BO3MOMKHOCTH CJIEIUTh 32 BBIPAKCHHEM
BAILIETO JIUIIA.
- Cy1ecTByeT HECKOJIBKO TUIIOB U CTENEHEN IIyX0oThl. COOTBETCTBEHHO, CYILIECTBYET MHOIO
croco00B OOLIEHHs] C JIOAbMH, KOTOpble IJIOXO ciblmar. Eciu Bbl He 3HaeTe, Kakou
IIPEAIIOYECTD, CIIPOCUTE Y HUX.
- HekoTopsie 1o MOTYT CiblIIaTh, HO BOCIPUHUMAIOT OT/EJIbHbIE 3BYKH HEMpaBUWiIbHO. B
3TOM cily4ae TOBOpHUTE 0osiee TPOMKO M YETKO, MoJ0Mpas MOAXOIAIUN ypoBeHb. B npyrom
cllydae MOHAJ00UTCs JIMIIb CHU3UTH BBICOTY I'0JI0CA, TaK KaK YEJIOBEK yTPaTHJI CIIOCOOHOCTD
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.
- YroOb! npuBJIeYb BHUMAHUE YEJIOBEKA, KOTOPHIN MJIOXO CIBIIIUT, HA30BUTE €0 MO0 UMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA MJIH K€ IIOMaxaTh PYKOM.
- I'oBopuTe sicHO ¥ poBHO. He Hy»HO M3nHIlIHE No4epKUBaTh 4To-T0. Kpnuars, ocoOeHHO B
yXO0, TOKE HE HAJIO.
- Ecnm Bac mpocsT MOBTOPUTH YTO-TO, OMPOOyHTE Tepedpa3upoBaTh CBOE MPEIIOKCHHE.
Hcnonb3yiTe KeCThl.
- Y6enurecsk, uto Bac noHsuM. He cTecHslTeCh CIPOCUTB, TOHSUT JIM Bac COOECETHUK.
- Ecnu BBl cooburaere nHpopMalmoo, KOTopas BKIOYaeT B ceOs HOMEp, TEXHHUUECKUI WU
Jpyroil CIOXHBIA TEPMUH, aJpec, HAUIINTE ee, cooOumTe Mo (Gakcy WM AJIEKTPOHHON
MOYTe WM JIOOBIM JPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObUIAa TOYHO MOHSTA.
- Ecnu cymiecTBylOT TpyIHOCTH HpPH YCTHOM OOIIEHHWH, CHPOCHTE, HE OylIeT Jiu Mpolle
MIEPETHUCHIBATHCS.



- He 3a0miBaiiTe 0 cpenme, KoTopass Bac OKpyxaeT. B OONpIIMX WIM MHOTOIIOIHBIX
MOMEIEHUAX TPYIHO OOIIATHCA C JIOAbMH, KOTOpPbIE IUIOXO CIBIIAT. SIpKOe CONHIE WU
TEHBb TOXE MOTYT OBITh OapbepaMu.
- OueHb 4YacTO TJIyXHe JIIOJM HCHONB3YIOT S3bIK KecToB. Eciu Bbl ofmiaerech uepes
MepeBOUMKa, HE 3a0yAbTe, 4TO 00pAIIaThCs HA0 HEMOCPEACTBEHHO K COOECEeTHUKY, a HE K
MIEPEBOAYHUKY.
- He Bce mromu, KOTOphIE IUIOXO CHBINIAT, MOTYT YHMTaTh 1o rybam. Bam inydine Bcero
cpocuTh 00 3TOM mpu mnepBoil Berpeue. Ecnu Bam cobecenHuk 00janaeT 3TUM HABBIKOM,
HY)KHO COOJIIO/IaTh HECKOJIBKO Ba)KHBIX IpaBwil. IloMHUTE, UTO TONBKO TPU U3 JIECATH CIIOB
XOpOIIO MPOYUTHIBAIOTCS.
- HyxHO cMOTpeTh B JHUII0 COOECEAHMKY M TOBOPUTH SICHO M MEIUICHHO, HCIIOJIb30BaTh
npocTeie (hpa3bl U 30eraTb HECYIECTBEHHBIX CIIOB.
- HyxHo wucnonb3oBaTh BBIpaXEHUE JMIA, KECTbl, TEIOABUKEHUS, €CIH XOTHUTE
MOAYEPKHYTh WU IPOSACHUTH CMBICI CKa3aHHOTO.
2.7.4. llpaBuna 3THUKETa NpU OOLIEHUH C WHBAIMIAMHU, UMEIOLIUMHU 33JEPKKY B
pa3BUTUU U TPOOIEMBI OOIIIEHUS, YMCTBEHHBIC HAPYIICHUS
- Mcnonp3yiiTe JOCTYIIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 110 JEIY.
- N30eraiiTe ClI0BECHBIX MITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.
- UcxoauTe U3 TOro, 4To B3pOCIbIil YETOBEK C 3a€PKKOU B pa3BUTUU UMEET TAKOU K€ OIBIT,
KaK W JIOO0OW APYroi B3pocCiblii deiaoBek. Ecim HeoOX0IMMO, MCIONB3YHTE HIUTFOCTPAIIUU
win ororpadun. Byapre roToBRI MOBTOPUTH HECKOJBKO pa3. He cmaBaiiTech, eciu Bac ¢
[IEpPBOTO pa3a He MOHSIIU.
- OOpamaiiTecb ¢ 4YeJIOBEKOM C MpoOieMaMH pa3BUTHUS TOYHO TakK Ke, KaK BBl ObI
oOparmanuchk ¢ JTr00bIM IpyruM. B Gecene o0Cyx)aiiTe Te ke TeMbI, KaKhe BbI 00CYXIaeTe ¢
Opyrumu JroapmMu. Hampumep, miianbsl Ha BBIXOAHBIE, OTIYCK, IOT0/1a, OCTIEAHUE COOBITHS.
- OOparmiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.
- IlomHHTE, YTO JIIOOM C 33JEPKKOH B Pa3BUTUU JI€€CIIOCOOHBI M MOTYT IOAINUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIAaCHe Ha MEAUIIMHCKYIO TOMOIIb U T.[.
2.7.5. IlpaBuna »THKeTa MpU OOLIEHUHM C WHBAIUAAMHU, UMEIONIMMHU ICUXMYECKHE
HapyLIeHUS:
- Ilcuxuueckue HapyleHHs — He TO e caMmoe, uTo mpoOieMsl B pa3BuTuu. Jlroau c
MICUXUYECKUMH Mpo0sieMaMu MOTYT HCIBITHIBaTh AMOLIMOHAJIBHBIE pAcCcTpoicTBa WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIOIIUE UX KU3Hb. Y HUX CBOW O0COOBIM M M3MEHYMBBIN B3I HA
MHUD.
- He Hago nymare, 4TO JIIOAM € MCUXUYECKMMHU HapyIIEHUSIMH 00S3aTENIbHO HYXIAIOTCS B
JIOTIOJTHUTEIBHON TOMOIIM U CHEIMAIbHOM OOpaleHUH.
- OOpamtaiiTech ¢ JIOJIBMU C ICUXUYECKUMHU HAapyIIEHUSAMHU Kak C JIMYHOCTSAMU. He HyXHO
JIeNIaTh MPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHUM OIbITa OOIIEHUS C JPYTHMHU JIIOJbMHU C
TaKou ke (HopMOil HHBAIHUHOCTH.
- He cnenyer nymaTh, 4TO JIOAM C MCUXUYECKUMH HapYIICHUSIMH 0ojiee IPYrHX CKJIOHHBI K
Hacuiuio. O1o Mug. Eciu BbI IpyXentoOHbI, OHU OyAYT YyBCTBOBAThH €05 CIIOKOMHO.
- HeBepHo, 4TO JI0JIM ¢ ICUXWYECKUMH HapyILICHUSIMHU UMEIOT POOJIEMbl B IOHUMAaHUU WIH
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOIEH.
- Ecnin 4enoBek, MMEONMN ICUXUYECKUE HAPYLIEHUs, PACCTPOEH, CIPOCUTE €r0 CIOKOMHO,
YTO BBl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.
- He roBopute pe3ko ¢ 4eloBEKOM, UMEIOIIUM IICUXUYECKHE HapyIIeHUs, J1aXKe €ClIU y Bac
€CTb JUUISl 3TOT0 OCHOBAHUS.
2.7.6. IlpaBuna >THKeTa IPHU OOIIEHUH C MHBATUIOM, UCIIBITHIBAIOIINM 3aTPY/THEHUS
B pEUu:



- He urnopupyiite moaeil, KOTOpbIM TPYyJHO TOBOPUTH, IOTOMY YTO IMOHATh MX B BallUX
MHTEpecax.

- He nepeOuBaiiTe 1 He NOINpaBIISIiiTE UelOBEKa, KOTOPHII UCHBITHIBAET TPYJHOCTHU B PEUM.
Haunnaiite roBOpUTh TOJBKO TOT/A, KOT/Ia yOSAUTECH, UTO OH YK€ 3aKOHYMJII CBOIO MBICIIb.

- He npITaiiTech yCKOPUTH pa3roBOp. bynbTe roToBsl K TOMY, YTO pa3roBOpP C YEIOBEKOM C
3aTpyJHEHHOW peublo 3aliMeT y Bac Oosblle BpeMeHU. Ecnu Bbl croemudre, JIydlle,
W3BUHHBIIKCH, JOTOBOPHUTHCS 00 OOIIIEHUU B IPYroe BpeMsl.

- CMmoTpuTe B JIMIO COOECEAHUKY, IMOJACPKUBANTE BH3yaJbHBIH KOHTAKT. OTmaiiTe 3TOM
Oeceie Bce Ballle BHUMaHUE.

- He pnymaiite, 4to 3aTpydHEHUs B peYM — II0Ka3aTelb HU3KOIO YPOBHS HWHTEUIEKTa
YEJI0BEKa.

- CrapaiiTech 33/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He nputBOpsiiTecs, eciu Bbl HE NIOHAIM, YTO BaM CKasanu. He crecHATeCh IEpECIPOCUTb.
Ecnu BaM cHOBa He ynajoch MOHSTH, MOMPOCUTE MPOU3HECTH CJIOBO B 0OJee MEJICHHOM
TEMIIE, BO3MOKHO, TI0 OyKBaM.

- He 3a0bIBaiiTe, 4TO uelOBEKYy C HapYIIEHHONW peYbl0 TOXKE HYXKHO BbIcKa3zaThcsi. He
nepebuBaiiTe ero u He mojasisiiTe. He Topornure roBopsiero.

- Ecnu y Bac BO3HHKAIOT MpoOJieMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Ball COOECeTHUK
HCI0JIb30BAaTh APYroi crnoco0 — HanucaTh, HareyaTarh.
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